Multilingual interpretation service is now available when
dialing 119.

The Sakaide Fire Department has implemented and
started the operation of a “multilingual interpretation
service for emergency ‘119’ calls,” in order to give a quick
response to foreign residents and visitors dialing 119 in
case of emergency or fire.

Effective from
July 1, 2020

Operation Hours
24 hours a day, 365 days a year

Available Languages (11 languages)
English, Chinese, Korean, Portuguese, Spanish, Thai,
Vietnamese, Russian, French, Tagalog, Nepali
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